STATE OF IDAHO
Office of the secretary of state, Lawerence Denney

AMENDMENT OF FOREIGN REGISTRATION STATEMENT

Idaho Secretary of State

PO Box 83720

Boise, ID 83720-0080

(208) 334-2301

Filing Fee: $30.00 - Make Checks Payable to Secretary of State

0003418048

For Office Use Only

-FILED-

File #: 0003418048
Date Filed: 2/13/2019 1:49:00 PM

of State is:

1. The name of the entity as currently registered with the Idaho Secretary of State is:

CONVERGYS CUSTOMER MANAGEMENT GROUP INC.
The file number of this entity on the records of the Idaho Secretary 0000396343

2. The entity name in it's

home jurisdiction is/or is amended to:

Concentrix CVG Customer Management Group Inc.

Upload or mail a Certificate of Existence/Good Standing from your
domestic state (home jurisdiction) when filing this document,

Change Name?
Entity name

3. The new name to be used in |daho is:

| want to change the name used in Idaho
Concentrix CVG Customer Management Group Inc.

4. The entity type is:
Foreign Business

Corporation

OHIO

5. The entity’s jurisdiction is amended to:

B. The street address of the principal office is amended to:

Principal Office Address TAX DEPT

201 EAST FOURTH ST 102-1100
CINCINNATI, OH 45202

Mailing Address

7. The mailing address of the principal office is amended to:

TAX DEPT

201 E4TH ST # 102-1100
CINCINNATI, OH 45202-4248

B. The name, capacity and mailing address of the governor(s) is amended to:

Name of individual or organization Title Address
Steven L. Richie Director 44201 NOBEL DRIVE
FREMONT, CA 94538
Shanthilata Suryadevara Director 44201 NOBEL DRIVE

FREMONT, CA 94538

Tricia Belanger

The amendment must be signed by an officer or director of a corporation, a member or manager of an LLC, or a partner of an LP.

01/31/2019

Sign Here

Signer's Title: Secretary

Date
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UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I Frank LaRose, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
CONCENTRIX CVG CUSTOMER MANAGEMENT GROUP INC., an Ohio
corporation, Charter No. 734414, having its principal location in Cincinnati,
County of Hamilton, was incorporated on October 14, 1988 and is currently in
GOOD STANDING upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 28th day of January, A.D. 2019.

L L e

Ohio Secretary of State

Validation Number: 201902802762
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