No. C 129566

Return to:
SECRETARY OF STATE
700 WEST JEFFERSCN
PO BOX 83720
BOISE, ID B3720-0080

NO FILING FEE IF
RECEIVED BY DUE DATE

Due no later than Jul 31, 2000
Annual Report Form

gA 0
CONVERGYS CUSTOMER MANAGEMENT GROUF
201 EAST FOURTH ST

CINCINNATI, OH 45202

2. Registered Agent and Office NO PO BC%

CORPORATION SERVICE COMPAL
1401 SHORELINE DR

BOISE, ID 83702

3. New Registered Agent Signature

4.

Office held Name

Directgr James Orv

Corporations: Enter Names and Business Addresses of President, Secretary and Directors.

Street or P.O. Address City

Prosident Dav.if Dabj,,e,..fy 20| East Fourth SCreet Corcrvisnc ty
VICE PRessdent  William, Colemay 201 E&5t Fourlh Strect

C:hc}mmﬁ' V) rd) ({51;10‘:-&
Sffé'"em"‘j Clacdeg Cline 2oy Grst Fporth Streeg Crucupma g Otz 4SR02
Assistnt Trewsures Marl{ Gartner 20f &st Fourll Street C cncimmars Ot 45202
201t East fFpurlly Street Ciacuwman OH1O YSXpQ

State - Zip
Litro 45" Ra

5. Organized Under the Laws of:

\_ C 129566 Name 29" Wyarke ) Sowtreer Time
Issued 05/10/2000

Zignature W’L\Ql ProwFms

Do Not Tape or Staple

263



