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September 13, 2010

Idaho Secretary of State
450 N. 4™ Street

PO Box 83720

Boise, ID 83720-0080

RE:  Collection Agency License CCA 0800115
Fed. Tax ID. 41-1389763

Dear Sir or Madam:

This letter is to advise you of a change in our corporate officers. Be advised there has been no
change in ownership. Robert A. Zurek has resigned as Secretary/Treasurer/Director. Robert J.
Zurek, Executive Vice President has been elected to the positions of Secretary/Treasurer,
Kathleen J. Zurek continues as President/Director and retains 100% ownership of Diversified
Adjustment Service, Inc. Should you require anything additional, I can be reached via email at

tcooper@diversifiedadjustment.com or by telephone at 763-783-2334.

Sincere
%-“ o

Robert J. Zurek
Executive Vice President
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