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NATIONAL INSURANCE CRIME BUREAU

OFFICERS OF THE CORPORATION
AUGUST 13, 2002

Robert M. Bryant, President and Chief Executive Officer
10330 S. Roberts Road, Palos Hills, IL 60465

James S. Spiller, Executive Vice President
10330 S. Roberts Road, Palos Hills, IL 60465

Eugene F. Glenn, Sr. Vice President and Chief Operating Officer
Field Operations
10330 S. Roberts Road, Palos Hills, IL 60465

Robert J. Jachnicki, Vice President/Treasurer/Chief Financial Officer
10330 S. Roberts Road, Palos Hills, IL 60465

Robert H. Mason, Vice President/General Counsel and Secretary
10330 S. Roberts Road, Palos Hills, L 60465
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MNATIONAL INSURANCE CRIME BUREAU

2003 BOARD OF GOVERNORS
January 31, 2003

John J. Geer, Jr., Chair

Vice President, Claims

Govermnment Employees Insurance Company
One GEICO Plaza

Washington, DC 20076-0001

Calvin Hudson, Vice Chair

Executive Vice President, Claim Business Group
The Hartford Financial Services Group, Inc.
Hartford Plaza — HO-1-01

Hartford, CT 06115

William J. Breslin

Senior Vice President, Claims Service
USAA

USAA Building

9800 Fredericksburg Road, G3E

San Antonio, TX 78288

James R. Dowdee

Group Vice President-Casualty
Infinity Property & Casualty

49 East 4th Street, Suite 511
Cincinnati, OH 45202

Robert J. Evoy

Vice President of Claims Shared Services
Farmers Insurance Group

31051 Agoura Road

Westlake Village, CA 91361

Susan Q. Hood

Claims Vice President '
State Farm Mutual Automobile Insurance Company
One State Farm Plaza, A-4

Bloomington, IL 61710

Shari E. Kennedy

Vice President, Claims
Nationwide Insurance

One Nationwide Plaza, 1-23-14
Columbus, OH 43215

Cathy Lazaroff

Vice President Property & Casualty
Claim Service Organization
Allstate Insurance Company

2775 Sanders Road, B7
Northbrook, IL 60062-6127

Brian MacLean

Executive Vice President, Claim Services
Travelers Property Casualty Corp.

One Tower Square - 8GS

Hartford, CT 06183

James Mcl.ain

Senior Vice President and Director of Claims
Selective Insurance Company of America

40 Wantage Avenue

Branchville, NJ 07890

Steven D. Robinson

Vice President, Claims
Kemper Auto and Home Group
5220 Belfort Road, Suite 200
Jacksonville, FL 32256

Mark C. Russell

Chief Operating Officer

Grange Mutual Casuaity Company
650 South Front Street

Columbus, OH 43206

Caryn Brenna Siebert

Vice President Claims

SAFECO Property and Casualty Insurance
Companies

SAFECO Plaza T-19

Seattle, WA 98185

Terese A. Taarud

Vice President, Claims

American Family Mutual Insurance Company
6000 American Parkway

Madison, Wi 53783

Robert E. Van Nostrand

Senior Vice President Business Market
Generai Claims Manager

Liberty Mutual Insurance Company

175 Berkeley Street, MS 04E

Boston, MA 02116



