‘State of Idaho

CERTIFICATE OF AUTHORITY
OF
24/7 CUSTOMER, INC.

File Number C 204870
I, LAWERENCE DENNEY, Secretary of State of the State of Idaho, hereby
certify that an Application for Certificate of Authority, duly executed pursuant to the
provisions of the Idaho Business Corporation Act, has been received in this office and
is found to conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, | issue this
. Certificate of Authority to transact business in this State and attach hereto a duplicate of
the application for such certificate.

Dated: February 5, 2015

- SECRETARY OF STATE
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The undersignad Corporation applies for a Certificate of Authority and states as follows:

1. The name of the corporation is:
2417 Customer, Inc.

2. The name which it shall use in Idaho is: 24/7 Customer, inc.

3. Itis incorporated under the laws of: California

4. Its date of incorporation is: April 11, 2000

& The addresas of lta principel office is:
910 East Hamilton Ave., Suite 240, Campbell, CA 95008

6. The address to which comespondence should be addressed, if different from item 5, is: L

7. The street address of its registerad office in Idaho is:, 12550 W. Explorer Drive, Suite 100, Boise, ID 83713

and its registered agent in idaho at that address js; _COTPoration Service Company &h
8 Thenames and respective business addresses of its directors and officers are;
Name | Title Business Addregg
See aftached
: Customer Acci # :
N P acoOuT
Secretary of Stete use only
Signature: : é IDAHO SECRETARY OF STATE
TypedName: Madhu Ranganathan 02/05/2015 05:00
CK-PEEPAID CT:.1157 BH: 1460457
Capacity: _Chief Financial Officer 1@ 100.00 = 100.00 AUTH PRO #2
[The signer must be & direcior or an officer of the corporation ) 1@ 20.00 = 20.00 EXPEDITE T #3
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Question §

Name
PV Kannan

Shanmugam Nagarajan
Mike Moritz

Ram Shriram

George Shaheen
Madhu Ranganathan
Clayton Packer

Lynna Huang

Title
CEO & Director

Chief People Officer & Director
Director

Director

Director

CFO

Genaral Counsel & Secretary
VP & Assistant Secretary

Address

910 East Hamilton Ave., Suite 240, Campbell, CA 95008
9_10 East Hamilton Ave., Suite 240, Campbell, CA 95002
910 East Hamilton Ave., Suite 240, Campbell, CA 95008
910 East Hamilton Ave., Suite 240, Campbell, CA 95008
910 East Hamilton Ave., Suite 240, Campbell, CA 95008
910 East Hamilton Ave., Suite 240, Campbell, CA 95008
910 East Hamilton Ave., Suite 240, Campbell, CA 95G08

920 East Hamliton Ave., Suite 240, Camphbetl, CA 95008



State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

24/7 CUSTOMER, INC.

FILE HNUMBER: C2228874

FORMATION DATE: 04/11/2000 '
TYPE: DOMESTIC CORPORATIO
JURISDICTION: CALIFORNTA :

STATUS ; ACTIVE (GOOD STANDING)

I, ALFX PADILLA, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity is authorized to
exXercise all of its powers, rights and privileges in the State of
California.

No infermation is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS WHEREOF, I exXecute this certificate
and affix the Great Secal of the State of
California thig day of February 03, 2015.

00,00

ALEX PADILLA
Secretary of State
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