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tate of Idaho

CERTIFICATE OF AUTHORITY
OF
SUTHERLAND GLOBAL SERVICES INC.

File Number C 156321
I, BEN YSURSA, Secretary of State of the State of Idaho, hereby certify that an
Application for Certificate of Authority, duly executed pursuant to the provisions of the
Idaho Business Corporation Act, has been received in this office and is found to

conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, | issue this
Certificate of Authority to transact business in this State and attach hereto a duplicate of

the application for such certificate.

Dated: 3 September 2004
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SECRETARY OF STATE

By v)\“w;/ L Dﬁ uﬂu:,/
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APPLICATION FOR CERTIFICATE, ot - Bp L
OF AUTHORITY (For Profit) g
(Instructions on Back of Application) Sl B ‘:1;6'
The undersigned Carporation appliesfora Certificate of Authority and states as follows!
| 1. Thename of the carparation is:
Sutherland Global Services Inc.
5 The name which it shall use in 1daho is:
3. |tis incorporated under the laws of. _ New York
4. lts date of incorporation is: 0370911986
5. The address of its principal office is:
| 160 Pinsford-Victor Rd., Pinsford, NY {4534 *
|
6. The addressto which correspondence snould be agdressed, if different from item 5, is
7. The street address ofits registered office in laaho is:. oo ¢ T Corporation System, 300 North 6th Streat, Beras, 1D 83702
and ite registered agent in ldana at \nat agaress is; CT Corporation Systctn
8. The names and respective pusiness addresses of its directors and officers are. SEE ATTACHMENT
Name Office Address |
. ]
Dilip Vellodi EE_OJ’D"CﬂN 1160 Piusford-Victar Rd., Pittsford, NY 14534
T R Sunthunakrishnan CFOQ/Director 1160 Pittsford-Victor Rd,, Pittsford, NY 14534
1 Muthu Narayanan VP Finance/Director 1160 Piusford-Vicior Rd., Pittsford, WY 14534
Frod Harman Dircetor 495 University Ave, Palo Alto, CA 04301
Ren Riley Dircctor 525 Upjversity Ave., Palo Alto, CA 9430}
Dan lLang Sr. VP Globs! Market Develr 1160 Pittsford-Victor Rd., Pittaford, NY 14534
Zao Customer Acct #:
Dated: 2/26/ tf r \
; ('f usIng pre-paid accoum) e
\I' 12 Becrctary of Slate usc only -
Signature: z
e 1
Typed Name: Sumanth Tidambi i: E 100 SECRETARY OF STATE
£2% 89/083/2004 ©85:080
Capacity: Yice President Eed CK: 923% CT: 28168 BH: 764441
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sutherland Global Services
Officers & Directors

Name Title
Dilip Vellodi Cchairman & CEO

T R Santhanakrishnan  Secretary & CFO

D Muthu Narayanan Director & VP Finance

Fred Harman Director

Ren Riley Director

Bharat Chadda Sr. VP india Operations
Sr. VP Global Mkt

Dan Lang Development

Tom Stuewe sr. VP Service Delivery

Prem Puthur CTO

Sumanth Cidambi VP Finance

Dick Rapach Sr, VP Operations

Joe Buggy VP Ciient Services

Chris Crowley VP Sales

John Abou VP Account Management

Jeff Mortlock VP Tech Support

Brian Lemon VP Customer Care

Ron Petrie VP Staffing & Operations
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Address

1180 Pittsford Victor Rd., Pittsford, NY
14534

1460 Pittsford Victer Rd., Pittsford, NY
14534

1160 Pittsford Victor Rd,, Pittsford, NY
14534

525 University Ave., Suite 1300, Palo
Alto, CA 84301

525 University Ave., Suite 1300, Palo
Alto, CA 94301

1160 Pittsford Victor Rd.. Pitisford, NY
14534

69 Cascade Dr., 1st Floor, Rochester,
NY 14614

1180 Jefferson Rd., Rochester, NY
14623

1180 Jefferson Rd., Rochester, NY
14623

1160 Pittsford Victer Rd., Pittsford, NY
14534

1180 Pittsford Victor Rd., Pittsford, NY
145834

89 Cascade Dr., 1st Floor, Reochester,
NY 14614

6% Cascade Or., 1st Floor, Rochester,
NY 14614

1180 Jefferson Rd., Rochester, NY
14623

1180 Jefferson Rd., Rochester, NY
14623

1180 Jefferson Rd., Rochester, NY
14623

69 Cascade Dr,, 1st Floor, Rochester,
NY 14614
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State of New York | s8:
Department of State

7 hereby certify. thar the Certif
GLOBAL LERVICES INC. was filed on 02/07/1986,
MARKETING GROUF. INC.. with perpetual duration,
examination has peen made of the Corporate index for documents
this Department for a certificate, order, ©r reccrd of a digeelution,

upon such examipation, ne guch certificate, order orT record has been

found, and that gC far as indicated by the records of thig Department,

such corporatiecn is a subaglsrting corporatich.

icate of Incorporacien of SUTHERLAND
under the name of THE TRIAD

and that a diligent
filed with
and

A certificate of Amendment THE TRIAD MARKETING GROUP, INC.. changing its

name to THE SUTHERLAND GROGUP LTD., was filed 11/28/1586.

Amendment THE SUTHERLAND GrovP LTD.-, changing ite name

A Cercirficate orf
wag filed 04/08/2004.

co SUTHERLAND GLOBAL SERVICBS INC-.

-’ NE "o
of W ) AK Witness my hand and the official seal
' of the Department of State at the City
of Albany, this 01st day of September
two thousand and four.

Secretary of State
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