State of ldaho

Offlce of th : Secreta"_'” —

CERTIFICATE OF AUTHORITY
OF
TELEVOX SOFTWARE, INCORPORATED

File Number C 175829 N
I, BEN YSURSA Secretary of State of the State of ldaho, hereby certify that an
Application for Certlflcate of Authonty, duly. executed pursuant to the provisions of the

ldaho Business Corporatlon Act, has been received in thls offuce and is found to
conform to law. ' o ' :

ACCORD!NGLY and by vurtue of the authonty vested m me by law, | issue this
Certificate of Authonty to transact busuness in thls State and attach hereto a duplicate of
the application for such cemflcate ' .

Dated: November 14, 2007

SECRETARY OF STATE

By 0 toyif s /.4v




R " " FILED EFFECTIVE
202 | e |

APPLICATION FOR CERTIFICATE

OF AUTHORITY (For Profit)
(Insgr'uctlons on Back of Application) OTHOV I AM1D: 23

The undersigned Corporation applies for a Certiﬁcate of Atithority and states gﬁ%&%{é Rc\g ?S ASH¥§T£ i

T
Gormnaia

.

1. The name of the corporation is:
TELEVOX SOFTWARE, INCORPORATED

2. The name which it shall use in Idaho is: _JELEYOX SOFTWARE, INCORPORATED

3. ltis incorporated under the taws of: DELAWARE
21292000 - : ' II

4. Its date of incorporation is:

5. The address of its principal office is: _ _ |
11808 MIRACLE HILLS DRIVE OMAHA, NE 68154 : !

6. The address to which correspondence should be addressed, if different from item 5, is:

7. The street address of its registered office in Idaho is:, 1401 Shoreline Drive, Suite 2, Boise, D 83702

and its registered agent in Idaho at that address is; COrPoration Service Company

8. The names and respective business addresses of its directors and officers are:

Name OfticeHeld Rasiess Address
NANCEE R. BERGER €00 11808 MIRACLE HILLS DR. OMAHA, NE
STEVEN M. STANGL CEO 11808 MIRACLE HILLS DR. OMAHA, NE
PAULM.MENDLIK CFO | 11808 MIRACLE HILLS DR. OMAHA, NE
JON R. HANSON  CAO 11808 MIRACLE HILLS DR. OMAHA, NE
PAM MORTENSON ~ EVP | 11808 MIRACLE HILLS DR. OMAHA, NE
DAVID C. MUSSMAN SECRETARY 11808 MIRACLE HILLS DR. OMAHA, NE

. Cust Acct# .

Dated; 1707 (-\ _ us.omer

y . {if using pre-paid account)

} — : Secretary of State use only
Signature: %
TypedName: PAVID C. MUSSMAN g

IDAHO SECRETARY OF STATE

Capacity: .SECRETARY i 1/14/2607 Q5200

g

1
CK: 188881123 CT: 74184 Mi:
1 @ 186.88 = 168,88 AUTH PIIQ'B&;JEE

{The signer must be a direcfor or an officer of the corporation.}
18 P6.88= 20,88 EXPEDITEC 4 3

e = _ Web Form




Exhibit A
TeleVox Software, Incorporqfed

Directors:

Thomas B. Barker
Nancee R. Berger
Steven M. Stang!

Officers:

Chief Operating Officer -
Chief Executive Officer _ -
Chief Financlal Officer/Treasurer
Chief Administrative Officer -
Executive Vice President -
Secretary | -

Business Address for all Directors & Officers:

11808 Miracle Hiils Drive
Omahg, NE 68154

Nancee R. Berger
Steven M. Stangl
Paul M. Mendlik
Jon R, Hanson
Pam Mortenson

David C. Mussman



Delaware

The First State

- PAGE 1

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "TELEVOX SOFTWARE, INCORPORATED" 18
DULY INCORPORATED UNDER THE LAWS OF THE STATE.OF DELAWARE AND IS
IN GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS
THE RECORDS OF THIS OFFICE SHOW, AS OF THE THIRTEENTH DAY OF
NOVEMBER, A.D. 2007.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES
HAVE BEEN PAID TO DATE. |

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE. |

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "TELEVOX
SOFTWARE, INCORPORATED" WAS INCORPORATED ON THE TWENTY-NINTH DAY

OF FEBRUARY, A.D. 2000.

uzhAA~LL x£;-¢44925mu&44AJ

Harriet Smith Windsor, Secretary of State




